IHAMSATKA

B HEJIFX NMPEA0TBPAICHUHA
TeJIe(l)OHHOFO MOIINCHHHYECCTBA

Hpxyrek
2024

B Hacrosimee BpeMs, KOrJia JIHYHbBIH HOMEp
MOOMIBHOrO TenedoHa Moxker ObITh Yy J1H0OOro
4JIeHa CEMbH, OT peOEHKa 0 NMEHCHOHEpa, CllydYaH
TeJIeOHHOrO  MOIICHHHYECTBA MHOXATCA €
KaxapiM roaom. Kak mnpaBuno B opraHusanuu
TeJePOHHBIX MAXWHANMK YYaCTBYIOT HECKOJIBKO
NPECTYNHHUKOB, KOTOPhIe 3a4acTyl0 OTOLIBAIOT
HAKa3aHMEC B HCIPABUTEIBHBIX  YYPCIKICHHUSX.
MomeHHukn  pa3OMpalOTCs B MICHUXOJOTHH, H
yMEIo UCHOJB3YIOT BCIO JIOCTYITHYIO
MHpOpMaALMIO, BKIOYAs Ty, KOTOPYH JKepTBa
MOIIIEHHUYECTBA HEBOJILHO BBIJAET MPH OOIECHUH.
Yame Bcero B ceTH TeleOHHBIX MOIIEHHHKOB
NONaJaloTCs MOXHJIBIE JIOAW HIH TOIPOCTKH,
NOCKOJNBKY  TOXHIIBIE  TpaXJaHe  3a4acTyio
UCTBITHIBAIOT YYBCTBO OJIMHOYECTBA %}
U30JIMPOBAHHOCTH, OHHM JOBEPYHBBI M JIETKO
MOIAIOTCS BHYIIECHHUIO CO CTOPOHBI, @ MOAPOCTKH
JIOBEPYMBBI B CHJIy TOTO, YTO €Ile C JETCTBA HE
pa3y4HIIHCh MEYTaTh U BEPHUTH B JIyYIlIee.

Tak uyro ke Takoe TenedoHHOE
MOIIIEHHHYECTBO?

Tenedonnoe MOIIIEHHHYECTBO —
BH/] MOILICHHMYECTBA B obnactu

MHQOPMAIIMOHHBIX TEXHOJIOTHH, B YaCTHOCTH,
HCCAHKIIMOHUPOBAHHBIE NeHCTBHSA H
HEMPaBOMEPHOE  TOJb30BAHHE pecypcaMH |
yCIyraMH, XHUIIEHHE YYXOr0 HMYIIECTBA HIIH
npHoOpeTeHHE MpaBa Ha YyKOe UMYIECTBO MyTEM
BBOJA, YyJaJ€HHUs, MOAMGHKAUMK HHDOpMAIHH

WIH IPYroro BMELIATEIbCTBA B paboTy CpeiacTs
006paboTku W nepegaqyu JaHHBIX
HMH(OPMALIMOHHO-TENEKOMMYHHKAIIHOHHBIX CETEH.

HaubGonee pacnpocTpaHeHHBIMH BHIAMH
TeneGoHHOro MOLIEHHUYECTBA SABIISIFOTCS
CIIeAyIOLHe:

1. IIpocs6a 0 momoun

[TocTynaer 3B0HOK ¢ HE3HAKOMOT'O HOMEpA,
M MOIICHHHUK, NPEACTABUBLINCH POACTBECHHHKOM,
3HAKOMBIM ~ WJIM  KOJUlerod  mo  pabore,
B3BOJIHOBAHHBIM  rojocoM  coobuiaer,  4TO
3aJiepKaH COTPYAHHKAaMH TIONMIIMM U OOBHMHEH B
COBEPIICHHH  KAaKOTO-HUOYAb  TpPECTYIUICHHS:
XpaHEHHE OpYXHsS HIM HApKOTHKOB, HaHECEHHE
TEJIECHBIX MOBPEXK/ICHUH, XyJIMTaHCTBO, Y4acTHE B
ATIL

Jlajee B pasroBop BCTymaeT BTOPOM
MOIIEHHHK M MpPEJCTABISETCA COTPYAHHKOM
MPaBOOXPAHUTENBHBIX OpraHoB. OH YBEpPEHHBIM
roJIOCOM coobmaer, 4TO COBEPIIEHO
NPECTYIJIEHHE M, ecnu Bbl XOTHTE [OMOYb,
HEOOXOMMO TIPHBE3TH OIPEAEICHHYIO CYMMY B
OrOBOPEHHOE MECTO M TepenaTh KakoMYy-ITHOO
YeJIOBEKY WJIM MEpPEeBECTH Ha CYET C ITOMOIIBIO
IUIaTEKHOTO TEPMMHAIIA.

JIn6o aGoHEeHT moiydyaeT Ha MOOWIbHBI
TenedoH cooOLIeHHe C HE3HAKOMOro HoMepa ¢
nNpockOOH IONOXKHTH HA 3TOT HOMEP HCHEKHBIE
CpeACTBa, IPHU 3TOM J00aBiIsieTcsi, YTOOBI OH He
3BOHF o - - ue
«MaM




Bo3MOXEH BapMaHT, KOrjJa MOIIEHHHUK,
NpeACTaBUBLLIUICS paboTHHKOM
NPaBOOXPAHUTEJIbHBIX OpraHoB, COOOIIAET o
BO3OYKIEHMH YTrOJNOBHOTO Jejla B Bamem
OTHOIEHMM M TpeOyeT JeHBrH 3a «peleHue
BOIIPOCA» O €ro NMPEKPaeHHH.

B nensx nperoTBpaliCHUs MPECTYIHBIX
NEHUCTBUH B 3THX Clly4asX HE0OXOJMMO mnpepBarh
pasroBOp M MEPE3BOHHTH TOMY, O KOM HAET PEyb.
Ecnu tenedon oTiou€H, nocTapaifTech CBA3aTHCA
C €ro KOJUIeraMH, Jpy3bSMH M POACTBEHHHKAMH
g yrouHeHus uHdopmamu. Takxke HEoOX0aUMO
JNEHCTBOBATh M IIPU IIOJYYEHHUH COOOIIEHHS O
npobnemax.

B pasrosope ¢ ak00bI ¢ mpencraBuTenemM
NPaBOOXPAHHUTENBHBIX OPraHoOB, CIIPOCHTE, U3
Kakoro OH otxaeneHus nomumuu. Ilocne 3BoHKa
cieayer Habpath «02», y3HaTh HOMEp IEKYpPHOM
YaCTH  JAHHOIO  OTAEJEHHUA W YTOYHHUTH
uHpopManuio (HanpiMep, [AEHCTBUTEILHO JIH
POZICTBEHHUK HJIM 3HAKOMBIH JIOCTaBJICH TY/a).

2. MomeHHH4ecTBO ¢ OGAHKOBCKHMH
KapTaMu

Ha Ttenedpon mnpuxomutr coobmenune o
OnokupoBKe OaHKOBCKOH KapThl M IIpeyIaracTcs
OecniaTHO MO3BOHMTL Ha ONpeJeNeHHbI HOMEp
JUIS TLOJIyYEHHsA NOoAPOdHOM HHPOpMALIUK.

Korpa aboHenr 3BOHHMT 1O yKa3aHHOMY
TeneoHy, MOLIEHHHK COOOIAeT, YTO Ha cepBepe,
OTBEYAIOIEM 3a  oOcmyxuBaHME KapThl,
npomsomen cOoi, a 3aTeM NPOCUT COOOIUTH
Homep  kaprel u  IIMH-xom g ee
NEepPEPErucTpaLyH.

Bo3MOXX€H BapMaHT, KOrAa MpPECTYIHHK,
NpEeACTaBUBUIMCE PAOOTHUKOM OaHKa, caM 3BOHMT
abonenty ¢ uenbk mnonydenus IIMH-xona
©aHKOBCKOM KapThI.

C uenp0 NpemoOTBpAlEHHS TNPECTYMHBIX
NEWCTBUH HUKOMY HE cooOmaiiTe peKBH3UTHI
OankoBckOM kapTel. Hu omHa opranusanus,

BKIIOYas OaHk, He BrpaBe TpebGosats ITMH-kox.
Mt Toro, uToOBl NPOBEPUTH IOCTYNHBIIYIO
UH(pOPMALIHIO 0 OnoKupoBaHHH KapThl,
HE00X0AMMO MO3BOHHUTH B KIMEHTCKYIO CIyXOy
nouepxkku OGanka. Ckopee BCEro, TaM OTBETHT,
4TO HUKAKMX COOEB Ha cepBepe He MPOMCXOAMIIO0, a
OaHKOBC - <MBaThHCA
O6aHkoOM.

3. 3BOHOK Ha mMJaTHBIH TenedOHHBIN
HOMep

Abonenty mpuxoautr SMS ¢ npocs6oii
NEPEe3BOHUTh HAa YKa3aHHbIH HOMEpP MOOHJIBLHOrO
tenedona. Ilpocsba Moxer O6wITH 060CHOBaHA
M000H NPHYMHOH — MOMOLIL JPYTy, W3MEHEHHE
Tapu(OB CBA3H, NpPOOIEMBI CO CBA35I0 WIH C
0aHKOBCKOH KapToii M Tak manee. ITocie Toro Kak
abOHEHT TNepe3BaHMBAeT, ero JOJro JepXkaT Ha
JMHHH, H, KOTJIa OH OTKJIKOYAeTCs, TO OKa3hIBAETCS,
4YTO C €ro CY€Ta CHCAHbI KPYITHBIE CYMMBI.

C uenvio TNpenoTBpAIIEHHs TIPECTYNHBIX
JNCUCTBHH  PEKOMEHAYETCS HE 3BOHHTH 110
HE3HAKOMBIM HOMEpaM, TOCKOJbKY CYIIECTBYIOT
CEPBUCHI C IJIATHBIM 3BOHKOM (Yallleé BCEro 3TO
Pa3BIICKATE/ILHBIE CEPBHUCHI, B KOTOPBIX YCIyTH
OKa3pIBAKOTCA 10 TeNePOHY, M JONOJHHTEILHO
B3UMAETCs IJaTa 3a CaM 3BOHOK). MOIIEHHHUKHU
PETHCTPHPYIOT TaKOW CEPBHC M PACIPOCTPAHSIOT
HOMep 0e3 mpeaynpexaeHHs O CHATHHM IUIaThI 3a
3BOHOK.

4. BeIMrposim npusa

Ha moOunbHbIi TenedoH NpUXOIMT cMc-
COOOLIEHNE O BHIMTPAHHOM IIPH3€ JIUOO MOCTYNaeT
3BOHOK C I03JPaBJIE€HHEM B BBIMIPBILIE B JIOTEPEE,
aKUMH H T.I. M HEOOXOJMMOCTH CBS3aThCA C
«mpu30BEIM» oTAenoM. [Tocne Toro, kak Biazener
TeneoHa CBA3BIBAETCH C ABTOPOM COOBIICHHMS
(«MpH30BBIM»  OTZAENOM), ero y0OexjalT B
YECTHOCTH aKLMU M COOOIIAIOT, YTO HEOOXOAUMO
NPEIBAPUTEIBHO  OIUIATUTE  COMYTCTBYIOLLYIO
YCIYry WM NOAOXOJAHBIA HAJIOT Yepe3 CHCTeMY
JACHEXHBIX NEPEBOIOB.

Ecin Bel y3namu o mpoBenenuu sotepeu
TOJIKO B MOMEHT «BBIMIDBIILIAY», U TIPH ITOM paHee
Bbl He 3anonHsIM 3asBKY Ha yd4acTMe B Hel H
HHKaK H€ IIOATBEPXKAAIM CBOE ydYacTHE B
PO3BITPHILIE, TO, BEPOsATHEE Bcero, Bac mertarorcs
0OmanyTh. OdopMiIeHHEe JOKYMEHTOB H y4acTHe B

5. Akuus onepaTopa MOOHJILHONM CBA3H

AOGOHEHT monyyaer cooOuenre 06 aKiuH,
NPOBOZIMMOH  €ro  MOOHMJIBHBIM  OIIEPATOPOM.
Hanpumep, npeanoxenue NOAKIIOUUTE HOBYIO
OKCKIIIO3UBHYIO YCIJIYTy, MOJIYYMTh HAa KaKOM-TO
NEPHOA BPEMEHH BO3MOXKHOCTh OCYILIECTBIIATH
OecniaTHbIe 3BOHKH 110 CTpaHe U apyrue. OqHako,
JUIA 3TOrO €My HEOOXOQMMO BCEro JIMIlb OTOCHIATh
B Cciayk0y HHOOPMAMOHHON TMOMIEPKKH 110
COOOIIEHHBIM Tene(oHaM KO/l HECKOJNBKHMX KapT
oruiaTel. EcCTECTBEHHO, MOTOM BBISCHSETCS, HYTO



OIlEpaTOp PpEeKIaMHBIX AaKIHH HE NPOBOAMWI, a
KapThl OIUIATHI IIOIOJHAIMA CYETa MOLIEHHUKOB.

B nensx mnperoTBpamieHHs NPECTYIHBIX
JEeHCTBUH HEOOX0AMMO NEPEe3BOHUTH MOOHIBLHOMY
ornepaTopy Ui YTOYHEHHS MPABHII aKLMH, HOBBIX
TapupOB M YCIOBHII NPEOCTABICHUS MOOHILHOM
CBSI3H.

6. Ommbo4HbIi NepeBox CpeacTs

AboneHty npuxoautr SMS-coobieHue o
NOCTYIUIEHHH CPEJCTB HAa CYET, NEPEBEACHHBIX C
nOMOUIBI0 yeinyrd « MoOuibHBIH niepeBoa» ubo ¢
TepMHHana omnatr yenyr. Cpasy mnocie 3Toro
MOCTynaeT 3BOHOK, YTO Ha CYET OMMO0YHO
NEPEBE/IEHBI IEHBIU M IPOCAT BEPHYTh UX 00paTHO
TeM ke «MoOuarHBIM  mepeBoioM» MO0
MEPEBECTH Ha «IpaBWIbHBIY Homep. [locne
NEepeBO/ia, Takas K€ CyMMa CIIMCBIBAETCS CO CYeTa
aboHeHTa, TaKk KaK MOIICHHHUK, HCIIOJNb3ys 4YeK,
BBIJIaHHBIN TIPH IIepeBojie JCHer, obpamiaercs K
orepatopy ¢ 3aspieHHeM 00 ommboYHOM
BHECEHHMH CPEICTB M NpOoch0Oi NepeBecTH HX Ha
CBOM HOMeED.

B umenax mnperoTBpamieHHs NPECTYIHBIX
JNEHCTBUH HE TmoOjjaBaiiteck Ha oOOMaH W
NOIIPOCUTE 3BOHHUBUIErO BOCHOJIB30BATHCS YEKOM
JUls  BO3BpaTa  omHMO0YHO  NepeBeleHHBIX
JCHEXKHBIX CPEJICTB.

7. KomneHcauusi 3a JieKAPCTBEHHbIE
npenaparbl

ITocne 3aka3a mo mouTte cCpeacTBa s
yJIy4dlIeHUsi 370pPOBB TOCTYMaeT 3BOHOK I10
Tene(oHy, B XOJe KOTOPOrO HEWU3BECTHBIN

(mampumep, NpeACTaBUTENh MHHHUCTEPCTBA
3paBOOXPAHCHMS,  HAJIOTOBBIH MHCIIEKTOP,
COTPYJAHHMK  IPaBOOXPAHHUTEIbHBIX OpraHoB)

coobmaer, 4To NMpUOOPETCHHBIN NpenapaTr AKOObI
OKazaJiCsl MOJJICIKOH M IOKYNaTeN0 II0JIOXKEHA
KOMIIEHCAIHs, HO, YT00bl MONYYUTh 3TH IECHBIH,
HEOOXOZMMO 3aIUIaTHTh TOJIOXOJHBIH HAJIOr C
CYMMBI H YKa3bIBa€TCi HOMEDP CUeTa, Ha KOTOPBIH
HEOOXO/IMMO NEPEBECTH JEHBTH.

B memsx mnpenoTBpamieHHs IIPecTYIHBIX
AEACTBHI HEOOXOOMMO INpPEKpaTHTh Tene(OHHBII

pasroBop )raHU3aLHIO,
NpPEJCTAE )EeJICTaBHIICH
3710YMBID

)PMaLHH.
B

8. Tenreponnble BHpPYCHI

Ha tenedoH aboHeHTa
NPUXOJUT COOOIIEHNE, IS TOIYYEHHS KOTOPOro
HeoOXomuMo  mepeiith 1o cceuike.  Ilpwm
BBIIIOJIHEHHH JIaHHOM KOMaHIpl Ha TesnedoH
CKaYUBAETCAd BHPYC M NPOUCXOAUT IOCTENEHHOE
CIIMCAHME C HEro JCHEKHBIX CPEICTB.

Taxxe BO3MOXHO, YTO NpH 3aKa3e KaKoii-
b0  ycnyrm  4epe3  «AKOOB»  MOOHIBHOTO
orneparopa WM IpH CKAaYMBAaHWUH MOOMILHOIO

IPHIIOKEHUS aboHeHTy HPUXOIUT
npexpynpexiaenue: «Bel cobupaerech OTIpaBUTH
CooOmEeHne Ha KOPOTKHH HOMEp .., JUIA

TIOATBEPKIECHMs ONEpAaLMU OTIPaBbTE COOOIIEHHE
¢ wudpoit 1, mis ormensr ¢ undpoii 0». Ecmu
corjilacMe TIOJy4eHO, TO ¢ TenehoHHOro cuera
OyAyT CriHCaHbl JEHBIH.

MomeHnHHKH HCTIONB3YIOT — CHElHabHBIE
NpOorpamMMbl,  MO3BOJSAIOLIME  ABTOMATHYECKH
ICHEPUPOBATh  THICSIYM  TAaKUX  COOOIIECHMIA,

 CIICICTBHEM YEro SBISETCS CIIUCAHUE CpCaCTB C

TenedoHOB.

B uemsx npenoTBpameHusi MpPeCTYIHBIX
JIEHCTBHM HE MEPEXOJUTE MO TAKHM CCHUIKAM U HE
3BOHMTE Ha HOMEp, C KOTOPOro OTMPaBIEHO
cooOuIeHue.

Tenedonnoe MomeHHnYeCTBO HE CTOUT Ha
mecte. [IpecTynHUKM TNOCTOSHHO NPHYMBIBAIOT
HOBBIE CnOCOOBI OTheMa aeHer. B 3Toif CcBsA3M
TOJIEKO OJUTEILHOCTL MOMOXET HE CTATh KEPTBOMH
3JI0YMBILUICHHHUKA.

Ecin e Brl cranu xepTBoit TenedoHHOro
MOLICHHHUKA HE3aMEUTUTEIIBHO
obparut HeM.

ciaeanyer

Tejiegonsl I'Y MB/I Poccuu o
Hpkyrckoii o6aacTn
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